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 POLICY 

Revocation or Suspension of QCPP Accreditation Policy 

Purpose 

This policy is designed to support and provide further detail for the application of QCPP Terms 

and Conditions, Program Rules and Policies relating to revocation or suspension of QCPP 

Accreditation. 

Application 

A pharmacy may have their accreditation revoked under in the following circumstances: 

• Non-payment of invoices (Rule 34, also see Payment Policy and Terms and Conditions) 

• Pharmacy does not complete assessment requirements for reaccreditation (Rule 1, Rule 

29, Rule 34): 

o Pharmacy decides not to undergo reaccreditation 
o Pharmacy provides written notice to QCPP requesting to leave the program at the 

end of accreditation period 
o Pharmacy undergoes assessment but does not complete corrective actions or meet 

other reaccreditation requirements. This is referred to as a Failure to Complete 

• Pharmacy closure (Terms and Conditions) 

o If QCPP is informed of a pharmacy closure  

o Prolonged period of suspended trade 

o Pharmacy ceases to trade as a registered pharmacy business 

• The pharmacy owner fails to comply with any of the QCPP Program Rules or Terms and 

Conditions (Rule 34) 

• The accredited pharmacy does not comply with AS85000 or any of the QCPP 

Requirements (current versions) at any time during the accreditation period (Standards 

and Requirements) 

• Sanction applied (Rule 43, see Sanctions Policy) 

• An accredited pharmacy may request to withdraw or leave the program voluntarily 

• The pharmacy owner engages in conduct in connection with the carrying on of the 

business of a community pharmacy or the practice of pharmacy which in the reasonable 

opinion of QCPP is likely to bring accredited pharmacies or QCPP into disrepute (Rule 

34) 

Appeals 

A pharmacy owner or authorised delegate can lodge an appeal regarding the lapsing decision 

(Rule 46, see Natural Justice Policy).  

Related rules, terms, and policies 

• Rules 1-3 

• Rule 7 
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• Rule 29 

• Rule 34 

• Rule 37 

• Rule 43 

• Rules 45 and 46 

• Payment Policy 

• Sanctions Policy 

• Natural Justice Policy (appeals) 

• Service Agreement: Terms and Conditions 
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